PIN Reset Guide

(D) What happened?

After a BIOS update on Mind devices, Windows may flag your PIN as a security risk and clear it
automatically. This prevents fingerprint and PIN login. Local accounts are not affected.

How to Reset

Step 1: Click "Set up my PIN"

On the Windows login screen, click the "Set up my PIN" button.
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Step 2: Sign in to your Microsoft account

Enter your Microsoft account password to verify your identity.
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Step 3: Create a new PIN

Follow the prompts to set a new PIN. Once confirmed, you're all set.
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&) Done!

Your fingerprint and PIN login will work normally again.



