
Preparation 

1. Set up two monitors (or portable screens). 

2. Connect Mind to a power source and turn it on. 

3. Connect Mind to one monitor; all subsequent upgrade steps will be performed on this 

monitor. 

4. Connect the HDMI port of Mind Dock that is displaying abnormally to the other monitor 

(or portable screen). 

5. Connect Mind to Mind Dock. 

Upgrade Steps 

1. Download and extract the .zip upgrade firmware package. 

 

2. Right-click the .exe file and click Run as administrator. 

 

  



 

3. Click Get Firmware Info. 

 

 

4. Click Download Firmware. 

 

  



 

5. Select the .hex firmware file and click Open. 

 

 

6. Click OK to start the upgrade. During the upgrade, make sure that Mind and Mind Dock 

are properly connected and powered. 

 

  



 

7. Wait for the upgrade to complete, and then click OK. 

 

 

8. Disconnect Mind Dock from Mind, and then reconnect Mind Dock to Mind. 

 

9. At this point, the HDMI firmware upgrade for Mind Dock is complete, and the previously 

abnormal HDMI port should now output normally. 

Note: If both HDMI ports of Mind Dock display abnormally, please connect the other abnormal 

port to the second monitor (or portable screen), and then repeat steps 2 to 8. 
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